Administration tools

Administration Tools and conent management the MediaTV
Administration & DiagnosticTools support the hotel staff with
a set ofviews and reports which represent the state of the
MediaTV system and its infra-structure. The maintenance
tools give an overall view of the network status for all
components, and provide a detailed report of their operational
status. The hotel tools allow real time information on check-
in or room change, and enable service charges and billing to
be set from the front desk. The diagnostics view gives a report
of the hotel network status which can accurately identify
problems.

Support and Maintenance

Support & Maintenance Media2stream has a strict commitment
to customer satisfaction by providing support for our flagship
product. Global access to a centralised help desk functionis
achieved in conjunction with Media2stream support partners,
providing a direct line human interface to first line remote
diagnostics.

Technology

MediaTV can also generate additional revenue from advertising
and cross promotion opportunities. The highly adaptable
system can incorporate and monitor hotel specific advertisers,
promotion of hotel services and information. The exceptional
reach ofMediaTV broadcasting to a captive audience of
typically high net-worth individuals, is highly sought after by
advertisers.

For hoteliers seeking the very latest
in In Room Entertainment system
MediaTV sets a new standard for in-
room interactive guests systems

In Room Equipment

TV/Monitor

MediaTV is adaptable and can be output through a variety
of high resolution monitors or screens, ranging from small
LCD's to large plasma displays. The system is also compatible
with a range of high definition televisions, with 4:3 and16:9
aspect ratios supported.

MediaTV Player is an in-room set-top box enables users to
access the full range of MediaTV services. The player has

supports peripheral devices such as in-room printers.

Infra-red Remote Control Compact remote control with click
selectfunction, and an effective operating rangeof 5
metres.Wireless

Keyboard
A full function keyboard with three multidirectional IR
transmitters, and aneffective operating range of 5 metres.

SChedUIG To find out more or become a MediaTV

today

Partner contact info@media2stream.com www.media2stream.com

Nl

Media2Stream

Video On Demand

Media(TV

Media On Demand




In Room Media Solution

Your Look Your Image

The system is flexible and can be customized to match your
properties style and design. Whether Boutique, Artistic,
Contemporary, Classical or Modern. Each installation can be

customized to match the room or interior design.

Media on Demand
Capable of playing
broadcast quality, up to
12mps MPEG 2 video files,
MediaTV can deliver the
highest quality Movie
Playback. Each MPEG
file can be accessed
by multiple users,
simultaneously. There is no waiting, no schedules, no rewinding.
Pushing play for movie means play NOW. Full control
over the movie playback is in the hands of the user including
play, stop, forward, rewind and Pause. You guest can
even pause a movie in the main room and finish it in

the bedroom.

Surround Sound
With a dolby digital processor and the proper audio fit out in
the room. The On demand system can recreate a true live

sound or theatre experience in the room.

TV Experience

MediaTV integrates directly with existing MATV or RF
backbones in the property. MediaTV is in charge of the
Channel listings and these can be arranged to suit hotel or

guest preferences.

High resolution screens enable terrestrial, satellite or cable
channels to be displayed with the highest definition and
clarity, and available channels can be previewed in a window

before being displayed in full screen.

Hotel, City or Game channels can also be allocated for special

or custom.

Laptop Connect
MediaTV gets your
guests connected.
MediaTV shares the
internet connection in
the room offering
broadband connection.
With speedsup to 30
times faster than a
typical modem,
surfing the web is fast

and easy.

Internet and Email on TV

If your guests left their laptop behind not to worry The MediaTV
system has athe built-in browser and portal provide instant
access to general interest and search sites. E-mail can be
accessed effortlessly, and new messages can be created

and sent directly from the hotel room.

In Room Office

MediaTV can include Office applications Word, Excel and
Powerpoint type applications, that can be saved or e-mailed
as attachments. There's also an optional printer/fax/copier

to complete the office environment.

Security

Capable of playing broadcast quality, up to 12mps MPEG 2
video files, MediaTV can deliver the highest quality Movie
Playback. Each MPEG file can be accessed by multiple users,
simultaneously. There is no waiting, no schedules, no rewinding.
Pushing play for movie means play NOW. Full control over
the movie playback is in the hands of the user including play,
stop, forward, rewind and Pause. You guest can even pause

a movie in the main room and finish it in the bedroom.

Advertising / Digital Signage

MediaTV can also generate additional revenue from advertising
and cross promotion opportunities. The highly adaptable
system can incorporate and monitor hotel specific advertisers,
promotion of hotel services and information. The exceptional
reach ofMediaTV broadcasting to a captive audience of
typically high net-worth individuals, is highly sought after by
advertisers.

MediaTV Content

AdvertisingMediaTV can also generate additiona Irevenue
from advertising and cross promotion opportunities. The
highly adaptable system can incorporate andmonitor hotel
specific advertisers, andencourage cross-selling of products
andservices. The exceptional reach ofMediaTV broadcasting
to a captive audience of typically high net-worth individuals,
is highly sought after by advertisers.

World Radio

The MediaTV Radio solution offers a combination of local
stations, streaming audio broadcasts from around the globe.
Travellers and hotel guests can catch up with their local news,
sports results or even a favourite radio show from their home

country instantly.

Guest Services

Guest ServicesThrough the

MediaTVinterface hotels can

communicate specific

information directly to their

guests. Facilities,

promotions, room service

and oncierge services amongst otherscan be easily delivered
and updated; and features such as World Clock &Wake-up
come as standard. View Bill and express check-out can be
communicated on-screen via integration with the Hotel Property
Management Systems (PMS).

Reports and Details

Detailed analysis of system usage and guest’s behaviour are
produced which are utilised to customise media content to
suit each hotel. Usage reports are generated at monthly
intervals in accordance with hotel requirements. Reports offer
hotels a high level view of guest preferences. Also, prior period
comparisons can highlight trends and periods when services
are most popular, guiding programming and pricing decisions
while giving hotels a detailed understanding of guest’s

preferences.



